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Accessing the free online NCC 2015 - Everything you need to know…
On 30 May 2014, the Australian Building Ministers’ Forum agreed 
in principle to make the 2015 National Construction Code 
(NCC) and future editions freely available online, significantly 
contributing to reducing the burden of building regulation.  
The decision to eliminate costs associated with buying the code 
will make it more accessible to both small business and the 
building and plumbing industries. For further information,  
please refer to the media release issued by the Parliamentary 
Secretary to the Minister for Industry. 

To assist users with the implementation of this reform, the 
following information on pre-registering for NCC 2015, options 
to obtain NCC hard copy editions, along with  a series of the most 
frequently asked questions have been detailed below.

Pre-registration

From 1 December 2014, users will be able to pre-register for  
free access to the 2015 edition of the NCC as it becomes available 
online and as a PDF from 1 February 2015.

Access and pre-registration will be made available via the ABCB 
website home page with pre-registration providing you with 
password access details.

Why Register?

Registering your details will ensure you are kept up-to-date with 
any NCC amendments or changes. 

Simply enter your details in the required fields and submit. An 
email will then be sent to your nominated email address with your 
new access password. 

When free access to NCC 2015 becomes available from 1 February 
2015, you will be notified by email, along with a direct link to the 
new NCC 2015 web pages.

Hard Copies of the NCC

As of 2015, the ABCB will no longer produce hard copy versions of 
the NCC. Instead, users have the option of printing the complete 
NCC set or individual volumes from the digital download files 
in A4 format. Printing has also been enabled within the online 
service. Alternatively, individuals can arrange for a printed copy to 
be purchased through their local print/copy shop for personal use 
from the digital download files available from the ABCB website. 
Each of these options are available as of 1 February 2015. 

Organisations seeking to undertake production of hard copy 
volumes, reproduce or value add to NCC 2015 content can contact 
the ABCB at: ncc@abcb.gov.au for further information.

Further digital enhancements will be made to the document,  
its methods of access and associated on-line tools over the next 
3 years.

Additional Information (FAQ’s)

Q: What is the NCC? 

A: The National Construction Code (NCC) is an initiative of 
the Council of Australian Governments (COAG) developed to 
incorporate all on-site construction requirements into a single 
code. The NCC comprises the Building Code of Australia (BCA), 
Volume One and Two; and the Plumbing Code of Australia (PCA), 
as Volume Three. 

Q: How is free online access to the NCC being funded? 

A: As part of the Regulatory Reform package, each of the 
State and Territory governments, in conjunction with the 
Commonwealth, have increased their funding to the ABCB to 
enable free online access, commencing from NCC 2015. 

“Enter your 
details here, 
submit and 

receive your 
confirmation 

email and 
password”

“Click Here 
To Pre-register!”

http://www.abcb.gov.au/about-the-australian-building-codes-board/abcb-media-room/media-releases.aspx
mailto:ncc@abcb.gov.au
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Accessing the NCC 

Q: Can I get free access to NCC 2014 immediately? 

A: No. The decision by Governments to provide free NCC online 
access commences with NCC 2015. NCC 2014 is in effect to  
30 April 2015 and is still available for purchase until this date. 

Q: Can I still purchase a hard copy of NCC 2014? 

A: Yes. Hard copy purchases of NCC 2014 will be available from 
the ABCB online shop until it is replaced by the free online NCC 
2015 on 1 May 2015. From this date, the ABCB will no longer be 
involved in hard copy printing arrangements; instead, users will 
have the option to print their own copies of the NCC in A4 format. 

Q: How will I get access to the free online NCC 2015?  
When can I register? 

A: You will be able to pre-register from 1 December 2014 
by visiting the ABCB website and following the link on the 
homepage. Registrations will be for individuals only; there will be 
no shared access for organisations. Each registration will have its 
own unique login details. 

Q: I am a current NCC subscriber. Will I still have to register to 
view the free NCC 2015 online? 

A: Yes. Existing subscribers will still have to register on the ABCB 
website to view the free NCC 2015 online. 

Q: When will I be able to view the free NCC 2015 online? 

A: From 1 February 2015, registered users will have access to a 
free preview of NCC 2015 online and PDF, which will take effect 
from 1 May 2015. Access will be from the ABCB website, using your 
username and password to log in. 

Q: Can I purchase a hard copy of NCC 2015? 

A: As of NCC 2015, the ABCB will no longer produce hard copy 
versions of the NCC. Instead, users have the option of printing 
the complete NCC set or individual Volumes from the digital 
download files in A4 format. Printing has also been enabled 
within the online service. Alternatively, individuals can arrange 
for a printed copy to be purchased through their local print/copy 
shop for personal use from the digital download files available 
from the ABCB website. Each of these options are available as of  
1 February 2015. 

Q: Can I get access to previous NCC/BCA/PCA editions  
for free? 

A: Yes. From 1 May 2015, all registered users will have online 
access to past BCA editions and PCA editions from 2011. 

Q: Will the appendices for State and Territory variations and 
additions to the NCC still be included? If so, where will I find 
them? 

A: Yes. However, from NCC 2015 appendices will now be contained 
in each volume, as opposed to previous arrangements whereby 
they were published as a separate document. 

Q: We are a local council; do we still get a Public Viewing Copy 
(PVC)? 

A: No. The ABCB will no longer be printing hard copies of the NCC 
from the 2015 edition. NCC 2015 will be available free online for 
anyone who wishes to view it. 

IT System Requirements 

Q: What format is the free NCC? 

A: Registered users will be able to view the free NCC 2015 online in 
a web browser or download a PDF file. 

Q: What if I don’t have internet access? How can I get access? 

A: You will need a computer or device with internet access to view 
the free NCC 2015 online. Free access to computers with internet 
is available at most local libraries or by using internet cafes or 
accessing free Wi-Fi zones in your local area. 

Q: Can I print the NCC 2015? 

A: Yes. There are no printing restrictions on downloaded PDF 
files or website content. For ease of printing, the NCC 2015 has 
been reformatted to print in standardised A4. This ensures 
compatibility with both an individual’s printing hardware and 
print-shop facilities. This new size format also reduces the number 
of overall text pages. 

Q: Can I view the NCC on my iPad/tablet/mobile phone? 

A: Yes. The NCC 2015 online and PDF version can be viewed on 
a mobile device. The layout may change slightly based on the 
screen resolution available. 

Technical Advice 

Q: Can I still get assistance with clarification of NCC technical 
provisions? How do I log a technical enquiry? 

A: For registered users, the ABCB will provide clarification of NCC 
clauses only, not project-specific advice. If you require clarification 
of an NCC clause, an enquiry can be logged via the ABCB website 
at the Contact Us page. 

Q: Who should I contact for a project-specific technical 
enquiry? 

A: For project-specific advice, contact your local building or 
plumbing control administration, local council or a private 
building certifier. 

Q: How will I know if there are any updates/amendments to 
the NCC after I have downloaded it? 

A: It is important that you supply your correct contact details 
upon registering and update your profile when necessary via the 
ABCB website. Email alerts will be sent to you when updates or 
changes to the NCC occur. 

NCC Referenced Documents 

Q: Do I still have to pay for documents referenced in the NCC 
such as Australian Standards? 

A: Yes. The ABCB is not responsible for the sale of NCC referenced 
documents such as Australian Standards. Please visit the SAI 
Global website to purchase Australian Standards. 

http://www.standards.org.au
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